Selection of the second Ground Handling Service Provider
Public tender for ground handling service for categories 3 and 5

Aerodrome Zagreb/Franjo Tudman (LDZA)

Croatian Civil Aviation Agency

Public Tender

ANNEX XIV.

Tenderers must request an airport visit certificate, which the airport managing body will issue
following the model presented below.

Airport visit certificate
DECLARATION TEMPLATE

[referred to in subparagraph 1. paragraph Il) of Article 3.5.3]

(name of the Airport Managing Body)

declares that

(the name of the company)

has visited the Aerodrome Zagreb Franjo/Tudman for public tender for the selection of the second
ground handling service provider at Aerodrome Zagreb/Franjo Tudman, in service categories 3 and 5,
and that the same information was provided to the tenderer as to the other tenderers, concerning
following airport infrastructure:

- Number of aprons;

- Airport layout indicating the number of Passenger Boarding Bridges (PBBs) and remote parking
positions;

- Percentage of flights processed using PBB;

- Parking positions with fixed Ground Power Units (GPUs);

- Fire extinguishers installed at each parking position;

- Parking positions;

- Battery charging points;

- Electrical power installed at the airport, available for charging equipment;

- GSE (Ground Support Equipment) restraint areas;

- BRS — Baggage Reconciliation System;

- Number of X-ray machines for baggage screening;
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- Number of chutes for departing baggage;

- Arrival conveyors for baggage delivery;

- Transfer baggage conveyors location;

- Average turnaround time per airline;

- Percentage of Schengen/Non-Schengen passengers (departures/arrivals);
- Airport service quality indicators.

(place)

(date)

[signature of Legal representative(s)]
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